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Accreditation: student satisfaction a key factor

Varsities to ensure at least
10% students feedback

Prakash Kumar

NEW DELHI, DHHS l.lnda'

ﬂteirfeedbacktume

The Council has '!if 0-

rated a provision for this after
revising the framework for
conduct of students satisfac-
tion survey (SSS) —one of the
mainparameters for assessing
the quality of higher educa-
tion institutions. Based on the
score the institutions obtain
outof1,000, accreditationand
quality assurance certificate
is granted. “For all colleges,
mciudmrr those with autono-

mous tag, students feedback
should be received from at
least 10% of the student popu-
lation or 100, whicheverisess-
er, therevised SSS framework
stipulates. For universitiestog,
the percentage of students
giving their feedback to the
National Assessment and Ac-
creditation Council’s (NAAC)
team should be at least 10% of
the student populationor 500,
whicheveris lesser.

“If the response rate is Jow-
er than the limits prescribed,
the metric will not be taken
up for evaluation,” the NAAC

has made it clear to all higher
education institutes while no-
tifying the revised SSS frame-
work.

Students satisfaction—
which is one of the seven main
parameters for assessment
of the quality of a higher edu-
cation institution - was intro-
duced last vear and carriesa
total score of 100. Students will
have to answer 20 objective
type questions and one sub-
jective question to give a fair
ideatothe NAACsteamof the
teaching-learning process in

tion institutions.

Students vs teachers
The survey will also seek stu-
dents response on the quali-
ty of their teachers and their
commitment towards their
job. Studentswill also have op-
portunity to give their sugges-
tions to improve “the overall
teaching-learning experience”
intheir respective institutions
“A maximum of two survey
attempts will be initiated to
reach the desired level of re-
sponse from the students,”a
NAAC official said.

Though the S5 question-
naire will be available on the
NAAC's website both in Eng-
lish and Hindi, they will also
be e-mailed to the students of
the universities and colleges
concerned.

“Aninstitute canencourage
students to participate in the
surveyand guidethemtomake
the SSS possiblewithin the giv-
enperiod of 10 days. Ifneeded,
theinstitutesmaytranslate the
questionnaire to the local lan-
guage for the benefit of their
students before they take the
survey, the NAAC said.
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